
How to access the AXA Doctor at
Hand online GP service

What you’ll need...

Follow the instructions below to register, activate and verify your account.

1. Access the service via the following link
axahealth.co.uk/onlinegpservice/register

2. Your activation code
You can find your activation code on your welcome or renewal confirmation letter.
Your activation code can be found in the email sent inviting you to register.

3. Photo ID
You can use a passport, driver’s licence, identity card or residence card permit.

4. Camera access
You’ll need to be able to take a photo on the phone or computer you’re using.

Need a helping hand?

If you need help activating you account, or if your activation
code is not recognised, contact DoctorCareAnywhere via:

e-mail: contactus@doctorcareanywhere.com
telephone: +44 (0)330 088 4980

Access to AXA Doctor at Hand is not available to under 18s covered on the policy.

PHC is a trading name of The Permanent Health Company Limited which is authorised and regulated by the Financial Conduct Authority. AXA Health is a
trading name of AXA PPP healthcare Limited and is the underwriter of PHC medical insurance policies. AXA Health is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Both companies are registered in
England and Wales under numbers 2933772 and 3148119 and their registered office is located at 20 Gracechurch Street, London EC3V 0BG. Write to us at:
The Permanent Health Company, Building 2, First Floor, Croxley Park, Watford, Hertfordshire, WD18 8YA. T. 01923 770 000. We may record and/or monitor
calls for quality assurance, training and as a record of our conversation. PB119446/10.26.
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