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Fast Track Appointment service
Quickly directing you to the right specialist at the 
right time and place.

Benefit from:

Our appointment booking service

With an open referral, the Fast Track Appointment team will secure you an 
appointment at a time and place that suits you best.

The option to book yourself

We can provide you with the names of up to three doctors with the right specialism to 
treat you, enabling you to book when you’re ready.

Being seen twice as quickly as members whose GPs have referred them 
to a named private specialist1

Reassurance that your health is being looked after as quickly as possible.

How to access
Once you have an open referral from 
a GP, call our claims line on

0800 068 7111 
and we’ll do the rest.

Good to know
¹based on 2018 Fast Track 
Appointment service data, 
recorded from the date the 
member called the Personal 
Advisory team.
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