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Does my membership mean I don’t need to use the NHS? 

  



What are the key things my membership doesn’t cover? 
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https://www.axappphealthcare.co.uk/health-information/


https://www.axabesupported.co.uk/


 



The AXA Doctor at Hand service - consultations by video or by phone  

 

How we pay claims 

 

 



The information we may need when you make a claim 
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mailto:support@thephc.co.uk


What if my treatment isn’t covered? 

What if I want to see a specific specialist? 

Where can I find more information about the quality and cost of private 

treatment? 

 

What happens if I need emergency treatment? 

 

Does my plan cover treatment at an Urgent Care Centre? 



 

  

  

  

 
 

 
 

  

  

  

  

 

 



 

 

What do you mean by conventional treatment?  

Are there any restrictions on what you pay for conventional treatment?  

Are there any additional requirements for drug treatments?   

▪ 

▪ 



Are there any additional requirements for surgical treatments?  

 

Are there any additional requirements for medical devices?  

▪ 

▪ 

What happens if my specialist says I need treatment that is not conventional 

treatment? 

Are there restrictions on what you pay for unproven treatment?  

https://www.axappphealthcare.co.uk/fees


Do I need to let you know if I want unproven treatment?  

 

Will there be any restrictions on my cover after I have had unproven treatment? 

 

 

What cover is there for treatment of any conditions I was aware of when I 

joined? 
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Where can I have treatment? 
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About your cover for cancer treatment 

 

Cash payment for NHS treatment 

Cancer treatment at home 

Do the rules about chronic or recurring conditions apply to cancer? 

  



How does cancer cover affect out-patient cover?  

Comparing our cancer cover 
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mailto:complaint.info@financial-ombudsman.org.uk
https://www.financial-ombudsman.org.uk/
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https://www.fca.org.uk/
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https://www.fscs.org.uk/
https://www.axappphealthcare.co.uk/privacynotice
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The Permanent Health Company Limited

PHC is a trading name of The Permanent Health Company Limited. The Permanent Health 
Company Limited is a wholly owned subsidiary of AXA PPP healthcare Group Limited and 
part of the global AXA Group. Registered in England and Wales No. 2933772. Underwritten 
by AXA PPP healthcare Limited. AXA Health is a trading name of AXA PPP healthcare 
Limited. Registered in England and Wales No. 3148119. Both companies are registered at 
20 Gracechurch Street, London EC3V 0BG. 

The Permanent Health Company Limited is authorised and regulated by the Financial Conduct 
Authority. AXA PPP healthcare Limited is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Aspects of 
policy and claims administration may be undertaken on behalf of AXA PPP healthcare Limited by 
The Permanent Health Company Limited. 

Write to us at: PHC, Building 2, First Floor, Croxley Park, Watford WD18 8YA. 

We may record and/or monitor calls for quality assurance, training and as a record of our 
conversation.
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